
 

  

 
VISITOR REGULATIONS 
 
Dear visitor 
 
You are very welcome to the Bernisches Historisches Museum and we hope you enjoy your 
visit. The visitor regulations are there to ensure that your visit is enjoyable and also to 
guarantee the safety of both our visitors and our cultural goods. Therefore, the regulations 
are binding for all our visitors. By setting foot in the Museum grounds you accept the visitor 
regulations and any other rules that guarantee the safety of the Museum. Where doubt 
arises the decisions made by the museum staff on site are binding. 
 
Thank you for behaving in a considerate manner for the benefit of all and also for your 
appreciation of our cultural heritage and the Bernisches Historisches Museum’s offers. 
 
 
1. Cloakroom 
a) Coats, jackets and cloaks must be either worn or handed in to the cloakroom.  
b) Handbags (including small backpacks) up to A4 size with indispensable small items are 

permitted in the exhibitions. Only one handbag per person is allowed. Baggage, 
backpacks and bags larger than A4 size, suitcases, umbrellas, hiking sticks etc. must 
be handed in to the cloakroom. Where doubt arises the decisions made by the 
Museum staff are binding. 

c) Medically necessary walking aids are permitted in the exhibitions, provided the ends 
are fitted with rubber tips. 

d) Special containers are available for groups of visitors to store their clothing, bags, 
backpacks etc. 

 
2. Lost & found 
Lost objects can be handed in or retrieved from the front desk in the Museum entrance hall. 
 
3. Smoking 
The entire Museum is a smoke-free zone. Outside of the Museum building smokers are 
asked to use the ashtrays provided. 
 
4. Eating and drinking 
Eating and drinking are prohibited in the Museum building (this also applies to sweets). 
Feeding infants with bottles, biscuits or fruit etc. is also prohibited.  
 
5. Prams and buggies 
a) The old part of the Museum is a listed building and only partially accessible to prams. 

We would therefore advise visitors not to bring prams or buggies. 
b) If visitor numbers are high or if a pram/buggy is bulky the Museum staff may limit 

access for security reasons. 
 
6. Children 
Children under 12 years of age may visit the Museum only if accompanied and supervised 
by an adult. 
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7. Animals 
a) Animals are not allowed in the Museum building. Dogs can be tethered in the Museum 

park.  
b) Guide dogs are allowed in the Museum. We would advise our visually impaired visitors 

to bring a companion to the Museum if possible.  
 
8. Photography/filming 
a) Taking photographs for private purposes without a flash or tripod is allowed in the 

permanent exhibitions and in the Einstein Museum. 
b) Photography is prohibited in the temporary exhibitions (this also applies to 

smartphones). 
c) Filming, even for private purposes, is prohibited throughout the Museum. 
d) Professional photography, filming and audio recording requires a special permit. 

 
9. Groups 
a) Visitor groups of 10 or more persons must give notification of their intended visit even if 

no guided tour is booked. 
b) If visitor numbers are high, unannounced groups may be denied entry.  
c) If visitor numbers are high, the number of groups admitted to the Museum at the same 

time may be limited. 
 
10. Groups with their own guides 
a) Groups with their own guides are allowed, but must always give notification at least 4 

days in advance of their visit. 
b) If a temporary exhibition is attracting large numbers of visitors, groups with their own 

guides may be denied entry to the Museum. 
c) Groups with their own guides are charged a fee of CHF 50 per group (20 persons 

max.). 
 
11. Schools and lecture courses 
a) Teachers and other persons accompanying schools are responsible for their 

class/group for the entire duration of their visit. They must ensure that the class/group 
stays together and that general rules of etiquette and safety guidelines are adhered to. 

b) Schools or students of lecture courses guided by teachers or tutors are not charged the 
fee for groups with their own guides.  

c) Special containers for clothes, bags, backpacks etc. are available to classes/groups.  
 
12. Drawing 
a) Drawing or sketching is allowed in the Museum but only using pencils or coloured 

pencils on a blotting pad. The use of ballpoint and felt-tip pens, fountain pens, marker 
pens, water colours, crayons, charcoal etc. is prohibited. 

b) The walls, display cases and exhibits must not be used as supports for drawing on.  
 
13. Behaviour 
a) Out of consideration for other visitors to the Museum loud talking, shouting and any 

kind of noise should be avoided at all times.  
b) Mobile telephones should be switched to silent mode. Phone calls can be made or 

received in the entrance hall or in the Museum park. 
c) Running, romping about, climbing or throwing toys and other objects are strictly 

prohibited. 
d) Exhibits and display cases must not be touched; not even with items of clothing or 

objects of any kind. 
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e) Visitors must maintain a safe distance of half a metre from any walls, pictures and free-
standing sculptures. 

f) It is prohibited to climb up on exhibits and sculptures in the Museum park, nor may they 
be used as seats or as storage places. 

 
14. Audio and video guides 
Audio and video guides are available from the Museum for a fee; visitors must hand these 
back before leaving the Museum.  
 
15. Safety 
a) Instructions given by the Museum staff must be followed at all times. If they are not 

followed, Museum staff have the authority to deny access to the entire Museum. 
Admission fees will not be refunded. 

b) Instructions given via the loudspeaker system must be followed without delay. 
c) If there are large numbers of visitors, access to certain exhibition rooms or to the 

Museum as a whole may be regulated for as long as is deemed necessary. 
d) While exhibitions are being dismantled or installed, access to some areas of the 

Museum may be restricted. 
e) For safety reasons the exhibition rooms are fitted with video surveillance cameras. 

Persons who enter the area of surveillance have a right to request information from the 
safety officer of the Museum with regard to the purpose and type of data stored and the 
persons authorised to access the data. 

f) In order to guarantee the safety of our visitors and exhibits the Museum reserves the 
right at all times to issue special regulations.  

 
16. Liability 
a) The Bernisches Historisches Museum accepts no liability for items and valuables 

deposited in the cloakroom or lockers. See-through bags are available from the front 
desk for visitors who wish to bring their valuables into the exhibition rooms.  

b) Visitors are liable for any damage caused by their behaviour, be it to exhibits or to the 
fixtures and fittings or any parts of the Museum building. 

c) In instances of wilful damage, charges will be brought. If the perpetrator is under age, 
his or her parents or legal guardians will be informed as will the authorities concerned.  

d) Visitors enter the Museum building and grounds at their own risk. In case of an 
accident occurring due to a visitor’s behaviour and/or due to his or her non-compliance 
with warning notices or the instructions of the Museum staff, he or she will be 
personally liable. The Museum is only liable for accidents that occur due to gross 
negligence on the part of the Museum.  

 
17. Visitor questionnaires 
Regular visitor surveys are carried out on both the permanent and temporary exhibitions. 
The information supplied by visitors helps Museum management to make the Museum’s 
offers contemporary, attractive and visitor-friendly. Participation in the surveys is voluntary. 
They are conducted anonymously and the Museum management would be grateful if you 
could take the time to participate.  
 
 
These visitor regulations were designed by the Museum management and apply without 
exception to all visitors, guests and clients of the Bernisches Historisches Museum.  
 
 
These regulations came into force on 8th May 2014. 


